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Waste Collection (Wheelie Bin) Service Application Form
This form is required to be completed for all applications for a new waste collection service or 
additional waste collection services if the applicant is not the property owner. 

Note: All occupied residential properties within the Declared Waste Collection Area are to be provided with 
a waste collection service (dual bin service), provided the service can be performed in a safe manner, as 
determined by Lockyer Valley Regional Council (Council) in agreement with its waste collection contractor.

This form is also required to be completed for all applications for a waste collection service at temporary 
homes with an approved Temporary Home Permit (Temporary Home Permits are in accordance with 
Local Law No. 1 (Administration) 2011 and Subordinate Local Law No. 1.3 (Establishment or Occupation 
of a Temporary Home) 2011).

Collection Service Details

Type of Waste  Domestic  Commercial

Service 
New Waste
Collection Service 

Additional Waste
Collection Service 

New Waste Collection
Service (Temporary Home)

Applicant Details

Title Surname Given Names

Postal Address

Unit No. Street Name
Address for
the Service Street No. Suburb/Locality

Contact Phone Email Address

Property Owner/s Details (if different from the Applicant)

Title Surname Given Names

Street Address

Suburb/Locality State Post Code

Contact Phone Email Address

Licences and Permits

For new dwellings, has the property been issued with a Certificate of Plumbing 
– Final Certificate from Council? Note: a waste collection service can only be
supplied once the property has been issued with a Certificate of Plumbing –
Final Certificate.

 Yes  No  N/A

For temporary homes, has the applicant been issued with an approved 
Temporary Home Permit from Council? Note: a waste collection service can only 
be supplied once the property has been issued with a Temporary Home Permit.

 Yes  No  N/A
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Property Details

Proposed Waste Collection Service Location  
(insert a description, map or photos of proposed location for wheelie bin servicing).

Please select the waste collection (wheelie bin) service you wish to apply for (Note: all occupied residential 
properties must have a dual wheelie bin set before applying for other waste collection services):

 240L General Waste Bin  240L Recycling Bin

 240L Dual Set – 1 x General Waste Bin + 1 x Recycling Bin

Conditions of Service

To ensure successful collection of your wheelie bins, unobstructed access to the bins must be provided between the 
hours of 6am and 6pm on the scheduled service day. The bin/s should be 1m apart and no more than 1m from the 
kerbside or road edge, with the front of the bin facing the street and handle facing towards the road verge, to 
facilitate automated lifting by Council’s waste collection contractor, unless approval has been given for an alternate 
arrangement such as an Assisted Waste Collection Service (Infirm Service), On-Property Collection Service or alternate 
collection point. 

Bin/s must be returned to within the property boundary as soon as possible after collection and not longer than 24 
hours after the scheduled day of service. 

Council may direct residents to place bins at nominated collection points to allow for safe servicing of the bins by 
Council’s waste collection contractor.

The occupier of the property must ensure only appropriate materials are placed in the wheelie bins, bins are not 
overloaded, and the lid is closed. 

The occupier of the property must ensure each wheelie bin is clean and in good repair. Damaged wheelie bins should 
be reported to Council for replacement as soon as possible. 

The occupier of the property must ensure that the wheelie bins are loaded such that:

• the waste items will flow freely from the bins, into the waste collection vehicle when being serviced.
• the bins are not overloaded, enabling the bin lid to be fully closed when presented for servicing.
• waste items are safely contained within the bins and cannot fall from the bin during servicing.

Council has the right to suspended or terminate the waste collection services for this property at any time. 
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Council is to be notified as soon as practicable if there is any change in circumstances related to the waste collection 
(wheelie bin) service for this property. Examples of such changes include, but not limited to, a Temporary Home 
Permit is amended, the property is no longer occupied or an additional waste collection service is no longer required. 
To notify Council, please contact the Waste Services team by:

• phoning 1300 005 872
• emailing waste@lvrc.qld.gov.au
• visiting one of Council’s customer service centres.

Conditions of Council’s waste collection services are in accordance with Council’s Waste Collection Policy and Waste 
Collection Procedure. To access these documents, please refer to Council’s website, www.lockyervalley.qld.gov.au. 

Authorisation, Indemnity and Exclusion of Liability

I hereby request a waste collection service with Lockyer Valley Regional Council. 

By signing this form, the Owner and Applicant warrants that:

To the extent permitted by law, neither Lockyer Valley Regional Council, and any Collection Contractor, will be liable for 
any damage caused to the property (including where caused by negligence), other than for damage caused by the wilful 
misconduct of the Collection Contractor.

To the extent permitted by law, the Owner and the Applicant indemnifies Lockyer Valley Regional Council and any 
Collection Contractor from and against, all loss or damage suffered or incurred by Lockyer Valley Regional Council or 
the Collection Contractor or both of them in connection with any claims (including third-party claims and claims by the 
Property Owner) relating to damage to part or all of the property, howsoever caused, except to the extent that the 
relevant damage was caused by the wilful misconduct of the Collection Contractor.

Charges for the waste collection (wheelie bin) service will take effect from the date of delivery and will be reflected on 
future rates notices. 

Signed by the Applicant/s

Applicant Signature Date

Applicant Signature Date

Signed by the Property Owner/s

Owner Signature Date

Owner Signature Date

Please note that each application will be assessed prior to approval and Council shall, in its sole and absolute 
discretion, determine whether or not to approve this application. 
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Privacy Statement

Lockyer Valley Regional Council collects personal information about individuals for a range of purposes to 
enable us to deliver services, discharge our functions and promote the Lockyer Valley region under the 
Local Government Act 2009. The way we manage personal information is explained in our privacy policy. 
You can access our QPP Privacy Policy on Council’s website. 

When we collect personal information, we are required to give you notice of the certain matters under 
Queensland Privacy Principle 5 (QPP5). These matters are set out below:

Who is collecting your 
personal information?

Your personal information is being collected by Lockyer Valley Regional Council.

Contact: 1300 005 872
Address: 26 Railway Street, Gatton QLD 4343 Australia

Authority for collection We collect your personal information under or in accordance with the Information 
Privacy Act 2009 (Qld). 

Why are we collecting your 
personal information?

We collect your personal information for the purposes of assessing, investigating, 
and appropriately responding to your request. 

What would happen if we do 
not collect your personal 
information?

If we do not collect your personal information, we will be unable to provide you 
with the outcome of your application.

Who will we disclose your 
personal information to?

If your application progresses, your personal information may be disclosed to 
relevant Managers, Officers or those authorised to do so for the purposes of 
processing your application and providing you with a response.

Access to and correction of 
your personal information

Our QPP Privacy Policy contains information about how you may access and seek 
correction of personal information about you that is held by us. 

Privacy complaint

Chapter 5 of the Information Privacy Act 2009 provides you with how to make a 
complaint to us about a breach by us of the Queensland Privacy Principles (QPPs).  

Our QPP Privacy Policy, Complaints Management Policy and Complaints 
Management Procedure explain how you can make a complaint to us and how we 
will deal with your complaint.

Overseas disclosure of your 
personal information We do not disclose complaint information overseas. 
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